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Dr. Max Blouw
President & Vice-Chancellor
Wilfrid Laurier University
Chair, Council of Ontario Universities

A

s President and Vice-Chancellor at Wilfrid
Laurier University and Chair of the Council of Ontario
Universities (COU), I feel fortunate to have a career that
surrounds me with world-renowned scholars, leading
researchers, and bright students. Each day, I am reminded
of the incredible value our institutions bring to the people
of Ontario, and to the fabric of our communities.
All Ontarians experience the positive impact of living
in a province that is home to so many leading universities.
Take my own university as an example—15 years ago,
Brantford was completely transformed when Laurier opened
up a campus in the downtown core. The campus boosted
the economy, created jobs in the city, and brought in students
who were brimming with excitement for their bright futures.
The private sector followed, which created even more
opportunities for students and the community.
Through COU, universities are working together to
make Ontario even more technologically innovative, culturally
rich, and socially progressive. Universities truly lay the
groundwork for success in this province, and act as engines
for the economy.

Prof. Bonnie M. Patterson
President & CEO
Council of Ontario Universities

O

ntario’s universities are continuously adapting to the evolving needs
of students and society, as well as the changing marketplace. As an
organization that serves Ontario’s universities, and ultimately their students,
COU must be equally nimble.
Entrepreneurship and experiential learning have moved from the
margins to the mainstream of university education in recent years. These trends
reflect the changing economy and the fact that students are encouraged
to have relevant work experience when they graduate, as well as the ability
to think critically and creatively.
Over the past year, there has been a great deal to celebrate at Ontario’s
universities and our role in advocating for and promoting their progress.
COU helped demonstrate the impact that our universities have on Ontario by
launching a report outlining how university graduates are securing prosperous,
fulfilling careers related to their fields of study. Through the Research Matters
campaign, COU also put a spotlight on important research across the province.
COU also engaged with politicians of all parties as well as key influencers
to inform legislation, policies and decisions that affect universities, and also to
minimize any negative impacts on the sector. This work tends to make few
headlines, but it is equally important for the continued success of our institutions.
I hope you’ll enjoy reading through what we’ve deemed our “greatest hits”
from the past year.

Greatest hits—
highlights
Fuelling the
economy by bringing
studies to life
breaking down
barriers to success

page

page

page

strengthening
communities with
strategic leadership

page

12

06

advancing
sustainable campuses

page

14

08

Creating healthier
communities

page

16

the numbers

page

18

04

Celebrating
leading scholars

page

10

spotlight on groundbreaking research

page

11

Serving Ontario’s Universities | Council of Ontario Universities Annual Report 2012-2013

Contents

03

greatest hits—
highlights
Over the past year at COU, Ontario university graduates’ success
was profiled in the media and online as never before. Empirical data
was released and events were hosted to demonstrate the value of a
university education, and to show that graduates are making a positive
impact on the economic, social and cultural well-being of the province.

University works
and we can prove it
A COU report demonstrates
a university degree is still the
surest path to career success,
measured by labour market
outcomes, earnings, and
employment growth.
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By injecting a spirit of entrepreneurship
into Ontario’s talent pool, universities are

transforming communities,
creating businesses & teaching
the next generation to lead.
COU profiled entrepreneurship at
universities in a recent report.

01
03
experiential learning
Ontario’s universities are putting
students’ learned skills to work in a range of

opportunities now available across all disciplines.
COU captured a sample of these opportunities
in a report profiling work-integrated learning.

04

ACCESSIBLE
>>> CAMPUS
Because all students in Ontario deserve an
education that’s fully accessible, COU developed
an online hub of resources to help educators
and administrators remove barriers for students
from programs, courses and instruction.
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COU sent Ontarians on a

Virtual
Scavenger Hunt
Curiosity Shop

to explore university research through

an online puzzle
invented by an enigmatologist.

where the public could submit questions
they were curious about and have university
researchers provide expert answers.

Collaborative spending
increased in the sector by

Numerous
events

Thousands
of questions
asked
Connecting
Ontarians to
researchers

07

7%g

COU worked with government
to help Ontario’s universities establish
and enhance group purchasing for
better pricing across the sector.

Ontario universities’ purchasing

To educate Ontarians about the
impact of research on their lives, COU
travelled across the province with a
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The Council of Chairs of
Ontario Universities and COU
brought together leaders, including
the Governor General of Canada,
at a conference that explored
university governance and how
universities are meeting and
adapting to the needs of Canadian
society and the economy.
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Fuelling the economy
by bringing studies to life
Ontario’s universities create jobs for many thousands
of people, enhance the local, regional and global economy,
and provide businesses with ready-to-hire graduates.

University graduates’ earnings are significantly
higher than for any other educational group, and these
earning premiums start early in graduates’ careers
University graduates have low unemployment rates
and the highest life-time earnings in Ontario

University graduates
experienced the highest
employment growth
of any educational
attainment group over
the last ten years
University Works

Grad Survey

COU demonstrated that University Works for Ontario graduates
by analyzing data from Statistics Canada and spotlighting findings
showing that university graduates can expect the highest earnings,
the best labour market outcomes, and the highest employment
growth of any other educational group.

A survey of Ontario university students who graduated in 2010,
conducted for the Ministry of Training, Colleges and Universities,
showed that graduates of undergraduate programs consistently
have higher employment rates and earn higher incomes than
those with any other level of education.

Future entrepreneurs

Incubators that nurture entrepreneurs can be found on university
campuses across Ontario, and many have established accelerator
centres that have helped students launch start-ups and grow businesses.
Students are also using mobile applications and other technologies
to address some of the world’s most pressing social issues. Since
entrepreneurship skills are being taught in all disciplines from the arts
to engineering, Ontario’s university students are honing their leadership
skills and starting innovative companies throughout the province and
beyond. COU captured this prolific trend in a report on entrepreneurship.

46%

of Canada’s postsecondary
students surveyed by Pollara for
BMO said they see themselves
starting a business after graduation

Employers show a preference for recent
graduates with work experience. Ontario
universities are ensuring students have the
work experience necessary to land great
jobs by creating work-integrated learning
programs across all disciplines. In March, COU
gathered information on Ontario universities
and published the report, Bringing Life to
Learning, profiling experiential programs from
medicine to applied science and fine arts.

When The Gandalf Group surveyed
Ontarians for COU, the findings were clear:

universities
add value

94%

87%

88%

83%

79%

72%

of respondents said their children
were likely to apply to or attend
university, 71% said very likely

%

of adult Ontarians ranked universities’
overall contributions to the province as
important, just behind hospitals (92%)
and elementary and high schools (90%)

Classroom
Learning

Real-life
Learning

believe universities make
a very important contribution
through research to understanding
science and health care

%

believe Ontario university
students benefit greatly from
university programs

of those who have
attended universities feel
their education played a role
in their career success

When it comes
to what Ontarians
expect universities
to provide to
students, the vast
majority said it
was important for
them to attain
not just valuable
skills (97%), and
access to better
jobs (95%), but also
the chance to grow
personally (94%).
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bringing life to learning

%

of adult Ontarians say that
teaching at universities to increase
knowledge and skills is a very
important contribution to society

Grad Survey

Career
success
07

Breaking down
barriers to success
Making sure campuses are accessible by removing both visible and
invisible barriers for students, staff, and visitors with disabilities remains
an important priority for Ontario universities. Over the last few decades,
Ontario university campuses have been provincial leaders in this area.

“

The knowledge gained
around mental health
will help students act as
more informed and
compassionate members
of their communities.”
Bonnie M. Patterson,
COU’s President and CEO

Mental Health Resources

mental health 2.0 competition

COU worked with a number of partner institutions to produce
mental health education guides, reference materials and videos for
educators, administrators and student leaders. These resources
help identify signs of mental health issues in students, and improve
awareness of mental illness while reducing stigma on campus.

To get students involved in reducing the stigma of mental illness,
COU challenged university students to build social media campaigns
that promote good mental health on campuses across the province
through the Mental Health 2.0 competition. Brock University’s
Kaitlyn Kerridge took home the top prize and a cash award of
$1,500 with her campaign Cope-Care-Connect.

ACCESSIBLE
>>> CAMPUS
To assist Ontario universities in meeting their obligations under
the Accessibility for Ontarians with Disabilities Act, COU has
worked with the sector to develop Accessiblecampus.ca,
a unique online hub of resources that includes fact
sheets, videos and other tools to help members of the
university community remove barriers to accessibility
on campus. AccessibleCampus.ca is used internationally
and continues to draw a high volume of web traffic.
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COU launched the third annual Innovative Designs
for Accessibility (IDeA) contest, encouraging students to
invent cost-effective, practical solutions to accessibilityrelated barriers in the community. This year’s winner
invented a portable, expandable toilet for outdoor festivals
that accommodates people with disabilities.

Through Accessiblecampus.ca, COU has
developed a number of resources to support educators
at our universities in making their programs, courses
and instruction more accessible to students. In addition
to a how-to guide on making labs more accessible,
which will encourage more students to enter STEM fields,
COU has worked with sector partners to develop a
guide to accessible online learning.
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Celebrating
leading scholars
Ontario is home to some of the best and brightest scholars in the
world—people working on research that enhances lives, transforms
communities and boosts economies. COU honours researchers from
a wide range of disciplines, reflecting the diversity of citizens in this
province as well as their varied needs and interests. COU also brings
together the Ontario Research Chairs in Public Policy for discussions
and events that aim to tackle the province’s most pressing issues.

An event series administered by COU brings together academics
and leaders from the public and private spheres to explore Ontario’s
key policy challenges. This year’s Symposia of the Ontario Research
Chairs in Public Policy, hosted by Glendon College of York University,
gathered academic experts and decision makers to discuss solutions
to Ontario’s key economic, educational, social and environmental
issues. These events promote the practical application of research
on Ontario’s prosperity, sustainability, health and education.

In addition to honouring established scholars, Ontario’s universities
also attract future leaders. The Ontario Universities’ Application Center
co-ordinated the 17th annual Ontario Universities’ Fair in September,
drawing in more than 121,000 visitors over the three days and
encouraging countless students to study at universities in Ontario.

121,000

VISITORS

To improve research on women’s health, each year the Women’s
Scholars Award recognizes exceptional researchers who receive up
to $22,000 from the Ontario government. The 2013 awards, administered by COU, went to researchers studying poverty, Alzheimer’s
disease, osteoporosis and sex differences in autoimmune disorders.

Annual
Polanyi
Prizes

100,000

$

IN
AWARDS

In honour of John Charles Polanyi, recipient of the 1986 Nobel Prize
in Chemistry, five top Ontario postdoctoral researchers are awarded
$20,000 each through the annual Polanyi Prizes, funded by the Ontario
government. COU administers the awards, which showcase scholarship
ranging from studies on infidelity, to breakthroughs in quantum physics,
and examinations of blood-feeders as transmitters of disease.

The Council of Ontario University Programs in Nursing ceremony,
administered by COU, celebrated the hard work and excellence of
nursing educators, scholars and supporters.

14

awards honoured faculty members,
researchers, students, mentors and
practice leaders for their achievements
in, and contributions to, nursing
education and scholarship.

At Ontario universities, scholars are working on research that
transforms lives and communities. COU works to ensure Ontarians
are aware of this research through Research Matters, a public
outreach initiative that explores how research affects everyday
life, and improves the ways people live, work and play. Two new
Research Matters initiatives were launched over the past year.

Research Matters is travelling across the province with the Curiosity
Shop that seeks answers to Ontarians’ burning questions on any
topic under the sun—even zombies! Participants have their photos
snapped at the shop while asking questions, and then the day’s
top questions are answered by one of Ontario’s researchers.

Win
prizes.

Solve
clues.

Explore
research.

Stay
curious.

who
owns our
water?

How will
technology
change
healthcare in
30 years?

can we
recreate
the ozone
layer?

Stay
Curious
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Spotlight on groundbreaking research

Research Matters’ Virtual
Scavenger Hunt raised
awareness about research
at universities in Ontario.
An online puzzle provided
new clues by email each
day for a month, and
scavengers unlocked secret
clues to be entered for
prizes. An enigmatologist
was enlisted to design the
puzzle, and prizes were
given out each day.
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Strengthening
communities with
strategic leadership
Universities are fuelling student and economic success in Ontario,
and it’s important for them to work with and advise government
on initiatives that affect the people of this province. COU advocates
for Ontario’s universities with all political parties, advises government
on workable policy solutions, and also works to avert proposals
that could be harmful to students and education.

The Centre
of Excellence
COU, working closely with Colleges Ontario, facilitated the government-funded Ontario Online Initiative,
which aims to improve student access and experiences. The Initiative is establishing a collaborative Centre
of Excellence that will leverage the capacities of universities and colleges to develop online courses, and
increase the availability of these courses to students across the province. The Centre of Excellence will be
a resource hub for partners including students, faculty and administrators, supported by funding from the
Ontario government. COU is working closely with university partners to support this important initiative.

Digital learning resources

COU helped shape policy on ancillary fees, resulting in
more flexibility in using licensed digital resources in curriculum.
In a position paper on ancillary fees and digital learning
resources, and by advocating to government and other groups,
COU made the case for modernizing policy on digital learning
resources and highlighted the many ways

technology is improving
teaching and learning
experiences at university.

Ontario’s universities are adapting
to various learning styles, incorporating
technology into the classroom, and
offering hands-on learning.
COU helped facilitate communication between universities
and the Ministry of Training, Colleges and Universities during
the Strategic Mandate Agreements, which were submitted
at the request of the Ministry. The agreements highlight the
unique aspects and strengths of each university that are
changing the face of 21st century university education.

COU built a consensus among Ontario’s universities
around the implementation of various governmentproposed changes to university administration of the
tuition framework. COU advocated for a flexible transition
to these new policies, which balance the financial needs
of universities and the ability to protect quality, with
government’s interest in predictable fees for students.
When the Ontario government set out to bring teacher
supply in line with demand for the profession, and
also to make the length of teaching programs align
with other Canadian jurisdictions, COU presented ideas
for the transition to a new teacher education program.
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The Council of Chairs of Ontario Universities and COU
organized the annual Conference of Ontario University
Board Members to give board members the opportunity
to explore effective governance practices and learn
about important issues affecting the university sector.
His Excellency the Right Honourable David Johnston,
Governor General of Canada, spoke during the two-day
conference, and leaders from the public and private sectors
addressed how universities are meeting and adapting
to the needs of Canadian society and the economy.

COU acted as a liaison among government,
university executives and stakeholder
groups, and advocated for greater flexibility
in the transition to minimize the impact
on students and institutions.
To inform the dialogue surrounding performance-based
funding in higher education, COU put a spotlight on
research and data in this area with a position paper.
The paper notes the strengths and weaknesses of
performance-based funding, and highlights that early
engagement with stakeholders on structure and metrics
is crucial to its success.
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Advancing
sustainable campuses
COU acts as a bridge between universities, government
and other organizations in addressing priorities for postsecondary
education. Drawing on these strong relationships, COU helps
make Ontario universities more efficient and more environmentally
sustainable by facilitating the sharing of best practices and
reporting on the sector’s progress.

COU issues a yearly report on
Ontario universities’ environmental
sustainability and, in 2013, announced
that the majority of campuses have
begun generating their own renewable
energy, are conducting greenhouse
gas inventories and are implementing
green building standards. Another development was the emergence
of the Ontario College and University Sustainability Professionals,
who share best practices in sustainability at postsecondary
institutions, and take note of new green practices to adopt.

Meeting the Highest Standards

As the legal and regulatory environment continues to evolve, the
management of universities becomes increasingly complex. Over the
past year, COU collaborated with professional associations and affiliates
across the sector, as well as government, to ensure universities are
meeting the highest standards possible in areas such as health and
safety, greenhouse gas emissions, and financial accountability. COU
supported the Council of Environmental Health and Safety Officers
in developing a set of template agreements and safety checklists,
which are used by employers and students when taking on work
placements or research field trips as part of their programs.

The library research cloud

The Ontario Digital Library Research Cloud will house large
volumes of digital content, translating to significantly lower costs of
storage for libraries. Ten Ontario universities received funding from
the government’s Productivity and Innovation Fund for the project,
which is being managed by University of Toronto libraries. The library
research cloud will be available to all 21 university libraries in the
Ontario Council of University Libraries, and it will deliver and preserve
massive digital collections for current and future generations.

resulting in significant cost-savings,
more competitive pricing and a reduction
in administrative overhead

more than

COU has worked with the Ministry of Government Services to
help Ontario’s universities establish and enhance group purchasing
for better pricing across the sector.

www.ouac.on.ca
cost-effective
& user-friendly
electronic
transcript
management
system
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7%

increase in
Collaborative
spending in
the sector

90 million
gross square feet constitute
Ontario’s university campuses

Space on campus is a critical asset, and it is important to be as
efficient as possible when managing the more than 90 million gross
square feet that constitute Ontario’s university campuses. A group
purchasing initiative spearheaded by the University of Toronto and
supported by COU focused on software for managing space.
Each Ontario university agreed, with support from the government’s
Productivity and Innovation Fund, to use a leading software that
maximizes the use of existing space, improves facilities management
and planning, and ensures space is used effectively to enhance
the student experience and result in high cost savings.

Before 2013, university applicants who did not
apply directly from high school were unable to
submit their high school transcripts electronically
to the Ontario Universities’ Application Centre
(OUAC), making the application process somewhat
arduous. As part of the continued push toward
accessibility for all students, a partnership between
OUAC and the Ontario College Application Service
leveraged an electronic transcript management
system, to make the process more user-friendly
and cost-effective.
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Creating healthier
communities
COU and its member universities work with educators
and government to enhance planning for health science
professions. Research, education and strategic programming
are strengthening Ontario’s healthcare system and
improving health outcomes for Ontarians.

MORE
The
Better Aging:
Ontario
Education
Summit

Healthcare educators at Ontario universities are helping to ensure
graduates are well-equipped to meet the needs of older adults.
The Better Aging: Ontario Education Summit brought
together Ontario universities, colleges, healthcare
organizations, health and social care professionals,
seniors, researchers and government officials.

The summit identified priority areas and approaches to enhancing
care provider education related to older adults. COU organized
the summit in partnership with the Ontario government and
Baycrest Health Sciences.

THAN

500

DOCTORS GRADUATE A YEAR

UP FROM
200 IN 2003
The Family Medicine Expansion Report

was launched to inform the public and key stakeholders about
strides made in primary care in Ontario. The report demonstrated
improved access to primary care, especially in northern and rural
Ontario communities. It also highlighted the fact that the province’s six family medicine programs have boosted the number of
graduates by 1,900 over the last decade, and now graduate more
than 500 doctors a year, up from 200 in 2003. Better access to
primary care leads to improved health outcomes for patients.

Councilof
Ontario Faculties
of Medicine

The health
needs of
ontarians

Over the past year, these
groups have worked closely
with the Ministry of Health
and Long-Term Care to
ensure that Faculties of
Medicine are training future
doctors in specialties that
are needed in Ontario,
and assisting medical
students in choosing a
specialty that is in demand
in the province.

The
medical
school career
counsellors
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COU facilitates two groups that have
an impact on medical graduates and help
ensure the right number and mix of physicians
will meet the health needs of Ontarians:
the Postgraduate Medicine Working Group
and the Medical School Career Counsellors
and Student Affairs Working Group.

The
Postgraduate
Medicine
Working Group
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The numbers

The statements of COU’s Financial Position,
and its Income and Expenses for the year ended
June 30, 2013, are derived from the audited
financial statements of COU Holding Association
Inc. The statements provide summary information
on COU’s assets, liabilities and fund balances, and
its income and expenses relating to COU’s general
operating activities and other activities funded
through restricted contributions. Financial information
for the fiscal year ending June 30, 2012 has also
been provided for comparative purposes.
COU Holding Association Inc. is responsible for
the financial and business operations of COU.
The directors of the corporation are the COU Chair,
Vice-Chair, President & CEO, Chair of the Budget
and Audit Committee, an Academic Colleague,
and an external member.
It should be noted that government grants and
other externally restricted contributions are used
exclusively to fund projects and activities designated
by sponsors; they are not used to finance the
operations of the Council of Ontario Universities.
The 2013 fiscal year covers the period July 1,
2012 to June 30, 2013.

STATEMENT OF FINANCIAL POSITION As at June 30 (Thousands of dollars)

2013

2012

Current assets

39,026

39,958

Capital assets

5,919

5,933

Investments held in trust

6,467

5,975

51,412

51,866

Assets

Total assets

LIABILITIES AND FUND BALANCES As at June 30 (Thousands of dollars)

2013

2012

Accounts payable and accrued liabilities

9,263

8,882

Total liabilities

9,263

8,882

982

971

Internally restricted funds

5,720

5,786

Externally restricted funds

21,903

22,669

Endowments

7,625

7,625

Invested in capital assets

5,919

5,933

Total fund balances

42,149

42,984

Total liabilities and fund balances

51,412

51,866

Current liabilities

Fund balances

Unrestricted – general operations

General	 Internally
Externally
Total	
General	 Internally
Externally
Operations	
Restricted
Restricted		
Operations	
Restricted
Restricted
		 funds	funds			 funds	funds	

Total	

2013

2013

2013

2013

2012

2012

2012

2012

4,301

1,635

-

5,936

4,112

1,040

-

5,152

130

242

366

738

114

262

391

767

Other income

62

2,112

14,127

16,301

53

2,323

16,345

18,721

Government grants

96

35

2,266

2,397

-

45

2,530

2,575

Application fees

-

6,220

-

6,220

-

5,985

-

5,985

Quality review fees

-

33

-

33

-

12

-

12

4,589

10,277

16,759

31,625

4,279

9,667

19,266

33,212

3,554

6,809

788

11,151

3,209

6,269

1,408

10,886

Inter-University Transit System

214

-

-

214

259

-

-

259

Special projects

305

123

16,766

17,194

242

326

19,059

19,627

Accommodation

346

327

53

726

332

675

46

1,053

Professional fees

181

136

394

711

180

196

98

474

Amortization of capital assets

208

576

-

784

179

395

-

574

Travel and meetings

111

455

152

718

107

294

138

539

Communications

115

733

14

862

114

684

14

812

Supplies and other office

52

361

8

421

77

330

27

434

Computing

31

438

5

474

34

423

358

815

(387)

247

140

-

(370)

240

130

-

-

-

(303)

(303)

-

-

(683)

(683)

4,730

10,205

18,017

32,952

4,363

9,832

20,595

34,790

(184)
Disbursement							

(184)

Unrealized gain on investments			

(217)

(217)

(1,730)

(1,979)

Income

Membership assessment
Investment income

Total income

Expenses

Compensation

Internal cost recoveries
Foreign exchange loss
Total expenses

Excess (deficit) of income
over expenses for the year

(141)

72

493
(765)

493			
(834)

(84)

(165)
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STATEMENT OF INCOME AND EXPENSES (Thousands of dollars)
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Stay connected
COU is committed to advancing and advocating for Ontario
universities—institutions that fuel the economy, enrich arts and culture,
and build up talent and skills in the communities of this province.
To receive updates on our work, and the postsecondary sector in Ontario,
connect with us at www.cou.on.ca or communications@cou.on.ca
@OntUniv
CouncilofOntarioUniversities
www.cou.on.ca/blog

COU: 895
ISBN: 0-88799-507-1
ISSN: 1929-323X (print)
ISSN: 1923-3248 (online)

The
Council and
secretariat
staff
would like
to thank
everyone
who served
on COU
committees,
task forces
and working
groups
during the
period of
July 1, 2012 to
June 30, 2013

