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Ontario’s universities
are playing a critical
role in the social,
cultural and economic
success of our province,
and indeed our country.
The past year saw
countless numbers
of students launching
their own businesses,
researchers providing
solutions to pressing
societal problems, and a myriad of universitycommunity partnerships strengthening the student
experience and building Ontario up.
A spirit of entrepreneurship has been ignited at
Ontario’s universities. From engineering to health
sciences and fine arts, students in all disciplines
are learning how to take their passion and turn it into
a business, or use it for social innovation. Others
use these skills as “intrapreneurs” in the workplaces
that have hired them. Students are also getting
more work experience prior to graduation than ever
before as Ontario universities expand experiential
learning opportunities.
The numbers show that Ontario university graduates
consistently attain the highest employment rates and
highest incomes. Demand for a university education
remains strong—as of May 2015, 88,558 secondary
students had submitted 412,983 applications to
Ontario’s universities for September studies, and
this number continues to grow.

Universities are conducting world-class research
that is vital to the health, prosperity and quality of
life of all Canadians, an achievement recognized in
April with a record-breaking investment in research
of $1.5 billion in the federal budget. This year through
Research Matters, universities celebrated 50 gamechanging discoveries by Ontario researchers spanning
the past 100 years. The research includes the discovery
of insulin and the confirmation of the only known
portrait of Shakespeare, painted while he was alive.
Universities also came together in the past year
with a renewed commitment to survivors of sexual
violence. Through ongoing consultation with students,
staff and community members, universities are actively
working to meet requirements and recommendations
outlined under the Premier’s Action Plan on Sexual
Violence that will result in safer, more compassionate
spaces on our campuses.
We’re so proud of the work that has taken place in
Ontario communities this past year. Whether you are
a student, a parent, a business owner, a community
member, or a member of government, we thank you
for sharing in our celebration of student success, and
we invite you to read more about the many initiatives
emerging at universities across this great province
in our annual report.
Bonnie M. Patterson
President and CEO, Council of Ontario Universities
Max Blouw
President and Vice-Chancellor, Wilfrid Laurier University
Chair, Council of Ontario Universities

GRADUATES FUELLING THE ECONOMY
University graduates consistently attain higher employment
rates and higher incomes than those with any other
level of education, according to an independent survey
of Ontario’s 2011 graduates of undergraduate programs.

SKILLS MATCH OF
UNIVERSITY GRADUATES
Graduates are using skills learned
in university in their careers.
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SUBJECT MATTER MATCH OF UNIVERSITY GRADUATES
Graduates are working in fields related to the disciplines they studied in university.
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THE MANY WAYS
UNIVERSITIES
TRANSFORM
COMMUNITIES

Universities are inextricably linked to the betterment of their
communities. Over the past year, there were various examples
of Ontario’s universities fuelling local economies while enhancing
social programs. This work ranged from reports on community
impact and campus sustainability to studies of faculty work
and initiatives to create safer spaces on campuses.

University of Toronto Scarborough IMANI Program. Photo credit: Ken Jones.

Through partnerships that spark service
learning, or community-based opportunities
that enrich the learning experience and also
improve lives, many thousands of students,
faculty and staff are actively engaging
with the 33 communities where Ontario
universities are rooted. Ontario’s university
students are creating their own non-profit
organizations and outreach programs,
and inventing innovative products that
solve critical issues around the globe. All
of this and more can be found in Change
Agent: Ontario’s Universities Transforming
Communities, Transforming Lives, a COU
report that highlights universities’ positive
impact on their communities, published
February 2015.

Nipissing University students are helping to save
a rapidly declining species, the Monarch butterfly.

Western University’s Dental Outreach Community Service program.
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COU led the first major study in Canada
of faculty work, which showed that Ontario
universities have granted more degrees per
full-time faculty member than the Canadian
average. It also found that the vast majority
of faculty—81 per cent —participated in
service work of some kind and that, on
average, Ontario faculty members devote
40 per cent of work to research, 40 per
cent to teaching, and 20 per cent to service.
COU recently launched a report on
distributed medical education in the province,
which showed that Ontario universities
are helping to meet local healthcare needs,
and benefitting smaller communities. When
medical learners are trained in smaller
communities, they gain the skills to be able
to practise in smaller, rural or remote areas.
And communities benefit by being able to
recruit physicians with the appropriate skills
to meet the needs of their patients.

The past year put a spotlight
on sexual assault and led to
important shifts in the way we
think and talk about this issue,
not only at postsecondary
institutions but across entire
communities. Ontario’s universities
have taken many lessons from
recent work on this issue and,
perhaps most importantly, will
continue to listen to and engage
with students and community
organizations to work toward
creating communities that are
free from sexual violence.
Universities are also actively
working to meet requirements
and recommendations outlined
under the Premier’s Action
Plan on Sexual Violence that
will result in safer, more compassionate spaces on our campuses.

Solar-powered cars, walls alive with
plant life, and homes that generate
more energy than they use—when
it comes to sustainability research,
Ontario universities are leaders.
Ontario universities’ fifth annual report
on environmental sustainability showcases progress made by entire campus
communities. Highlights of Growing
Greener Campuses include:
• All campuses now conduct waste
audits to measure how much and
what kind of waste is produced, and
also recycle and compost an array of
waste materials.
• Sustainable transportation
options have surged in popularity,
with 14 universities offering bike-share
programs, nine having installed bike
lanes, and 20 having protected bike
racks. Five campuses reported new
or expanded car-share programs.

“Sustainability
is part of the
narrative for the
students we teach,
for the society we
live in. You cannot
contemplate any
of the big issues
in the world today
that don’t include
a conversation on
sustainability.”
—Janice Deakin,
Western University’s Provost
and Co-Chair of her institution’s
sustainability committee.
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A SPOTLIGHT
ON GROUNDBREAKING
RESEARCH

Some of the world’s most groundbreaking discoveries
have roots at universities right here in Ontario.
Our researchers discovered the gene that causes
cystic fibrosis, created the Technicolor™ film process,
and developed the Yukon Gold potato.

Over the past year, COU’s Research
Matters’ initiative showcased game-changing
research across the province and instilled a
sense of pride in Ontarians for the important
work being conducted at universities in their
communities. Last summer, the Research
Matters team cruised around the province
in their Curiosity Cruiser and took questions
from people at festivals and events—some
of these questions were answered by
university researchers, satisfying the curiosity
of scores of citizens across Ontario.

04 | Council of Ontario Universities’ Report to the Community

For the second year, Research Matters’
Virtual Scavenger Hunt also raised awareness
about university research—participants
were emailed clues each day, completing
an online puzzle to win a range of prizes.
During Ontario Research Week and the
Ontario and Canada Research Chairs
Symposium, a series of panel discussions
and lectures on topics as diverse as the
research undertaken in this province were
enjoyed by 500 Ontarians. A pop-up
research park also took place at Queen’s
Park, engaging MPPs and MPs, political
staff, and civil servants in conversations
about university research.

GROWING
GLOBAL
COMMUNITIES

International
students
contributed

$6.9
billion to

the Canadian
economy
in 2010.
1

Ontario universities are actively forging international connections
and partnering with institutions around the world. Through these
partnerships universities are creating globally aware citizens,
building international communities, attracting top global talent,
and carrying out ground-breaking research worldwide.

Ontario and Jiangsu universities have
growing numbers of partnerships involving
joint degrees, research partnerships and
student and faculty exchanges. In November
2014, COU co-ordinated a visit for a delegation of eight Vice-Presidents of Research
from the Jiangsu province in China. The
delegates made visits to five Ontario universities, including the University of Toronto,
McMaster University, Ryerson University,
the University of Waterloo and the University
of Ontario Institute of Technology. They also
met with the Ontario Council on University
Research at an event where Han Dong, the
member of provincial parliament for TrinitySpadina and Parliamentary Assistant to the
Minister of Training, Colleges and Universities,
and of Research and Innovation, provided
greetings from the government.

In December 2014, representatives
from seven Ontario universities and
COU embarked on a relationship-building
mission to Turkey to forge new partnerships
in research and academic programs. Hon.
Reza Moridi, Ontario’s Minister of Training,
Colleges and Universities and Minister
of Research and Innovation, joined the
delegation in Ankara and Istanbul to
meet with representatives from 10 Turkish
universities, research councils and
government. The meetings strengthened
existing relationships and led to many
successful partnerships.

1. Economic Impact of International Education
in Canada, Foreign Affairs and International Trade
Canada—Roslyn Kunin & Associates, Inc., May
2012. Note: Ontario numbers not available but
provincial universities educate 43 per cent of the
Canadian student population.
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WORKING
TOGETHER
TO CREATE
EFFICIENCIES

The overarching goal for each university in Ontario is
student success, which is why our universities partner
with each other and with colleges on initiatives that
improve the student experience, strengthen programs
and processes, and save significant costs.
The estimated annual economic impact of a very large university is more than

$

5 billion.

For a comprehensive university the impact is estimated at

$

2.5 billion,

and for a small university it is

150 million.

$

2

2. Council of Ontario Universities.

To benefit from group
purchasing discounts,
universities committed
to increasing their
collaborative procurement spending to 15 per
cent by 2015. As of 2014,
14.5 per cent of their
operational spending was
collaborative, an increase
of three per cent from
the previous year and
on target to reach the
goal, achieving savings
for the entire sector.

A partnership between COU and the
Ontario Confederation of University Faculty
Associations is bringing together administrations, unions and faculty members to
discuss a Jointly Sponsored Pension Plan
for Ontario universities. This exploratory
project, funded by the Ministry of Training,
Colleges and Universities, will design a
framework for a multi-employer jointly
sponsored pension plan.
Universities continue to support student
mobility, in collaboration with colleges,
through the activities of the Ontario Council
on Articulation and Transfer (ONCAT).
Students can search ONTransfer.ca and
find 105,000 course equivalencies, and
more than 1,200 pathway agreements
representing more than 800,000 individual
opportunities. In fact, almost 60 per cent
of diploma programs now have a pathway
to a degree.
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Universities are helping to shape the digital
landscape of online learning by collaborating
to design and deliver high quality online
courses and modules, which will be housed
on the Ontario Online Learning Consortium
portal, expected to launch in September
2015. There were 340 proposals submitted
to a shared online course and module fund
—102 proposals were funded and nearly
70 per cent of them were collaborations
among more than one university and/or
college. The total funding for online courses
and modules in 2014-15 was $6.5 million.

$6.5M
in funding for new
online courses
and modules

Many of the operational
efficiencies from the
past year occurred as
a result of support from
the Ministry of Training,
Colleges and Universities’
Productivity and Innovation Fund. Multiple
universities received
funding support, and
many did so through
collaborative projects.
In total, 89 institutions
and 31 multi-institutional
projects received funding.

A new online resource hub is helping
enhance the professional skills of graduate
students and postdoctoral fellows.
MyGradSkills.ca was created by COU and
a consortium of Ontario universities, led by
McMaster University. The website includes
modules on career development, community
engagement, entrepreneurship, and more,
and helps participants succeed in a range
of career paths.

Outdated paper-based systems can drain
a valuable asset—time. E-travel management is an online solution to paper-based
expense claim processes. Led by York
University, five universities worked together
to collectively implement this system. The
new technology saves money by eliminating
paper, facilitating faster reimbursement, and
leveraging spending through collaborative
procurement.

The Council of Ontario University Programs
in Nursing (COUPN) purchased advanced
simulation equipment and developed 40 new
simulation scenarios for nursing students.
The new equipment and simulations will
prepare students to work in high-risk clinical
situations and interdisciplinary team settings,
and to treat vulnerable populations. All Ontario
nursing schools can access the scenarios
and adapt them for their own programs. The
newly created Ontario Simulation Alliance
will continue to advance Ontario nursing
education leadership in this area.

For universities to run efficiently, it’s crucial
that their physical spaces are managed well.
As part of a project to replace outdated
systems that track and help manage campus
space, all 21 universities in Ontario and one
college signed on to upgrade to a common
software system. The new tool helps
institutions maximize their existing space,
manage and prioritize projects, enable
data-driven metrics, and share innovations
and best practices. The project was led by
the University of Toronto.
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BUILDING
INCLUSIVE
SPACES

Fostering student success means continuously
working to remove barriers for students, faculty and
staff on campus. Ontario’s universities are leaders
in this area among institutions across Canada.

Ontario
universities
educate more
students with
less provincial
funding per
student than
universities
in any other
province.3

To support a culture of accessibility for
all undergraduate and graduate students,
a guide to building inclusive laboratory
environments was created by COU and the
National Education Association of Disabled
Students. Students with disabilities often
face significant barriers to their participation
in science, technology, engineering, arts
and mathematics disciplines. A first of its
kind globally, the new step-by-step guide
is making laboratory education more
accessible for STEM students in Ontario
and all over the world.

3. Enrolment data from Statistics Canada’s
Postsecondary Information System (PSIS);
financial data from CAUBO.

Accessiblecampus.ca is an online resource
that provides a central hub of tools and
resources to the Ontario and global university
community, helping to remove barriers to
accessibility for staff, students and visitors
to campus. With approximately 1,800
visitors per month to the site during the
school year, accessiblecampus.ca has been
a well-used resource by students, staff, and
faculty in Canada and around the world.
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Students are also being mobilized to create
accessible solutions through the annual
Innovative Designs for Accessibility (IDeA)
contest run by COU. The contest encourages
students to invent cost-effective, practical
solutions to accessibility-related barriers.
Over four years, IDeA has inspired a diverse
group of innovators in fields ranging from
industrial design to psychology and information technology. Students participating in
the competition have invented a functional
prosthetic limb, an expandable portable
toilet for people using wheelchairs, and a
mapping system that rates the accessibility
of campuses.
To provide the university community with
the information and knowledge needed to
recognize and support students struggling
with mental illness, an online mental
health training module was developed.
The More Feet on the Ground program is
a joint initiative between COU and Brock
University, and is used by all 21 universities
in Ontario.

STRENGTHENING THE
UNIVERSITY
SECTOR,
PROMOTING
SCHOLASTIC
SUCCESS

Digital and quantum technologies are changing the
way we live, work and play, and Ontario’s universities are
becoming leaders in this innovation. Universities are taking
initiative to ensure the newest research and latest advances
in teaching and learning make their way into the classroom.

“Ontario universities
show an impressive
commitment to building
and maintaining quality
in the programs they
offer. Through assessing
students’ learning
outcomes we are
documenting not just
the knowledge students
acquire, but also the
skills they build in
critical thinking,
leadership, entrepreneurship, and more.”

The Ontario Universities Council on Quality
Assurance oversees processes to ensure
that high quality programming is offered
by Ontario’s universities. This involves
approving all new undergraduate and
graduate programs, which include program
learning outcomes, and regular audits of
each university’s quality assurance processes.
In fact, assessing learning outcomes is one
of the areas where Ontario universities are
nation-wide leaders as demonstrated at the
third annual Learning Outcomes Symposium
held October 2014. The conference attracted
approximately 350 participants from universities and colleges and offered practical
workshops and sessions on how to assess
learning outcomes. Sponsors of the event
included COU, Ontario Universities Council
on Quality Assurance, Ontario Council on
Articulation and Transfer, Ontario College
Quality Assurance Service, and Ontario
Postsecondary Education Quality Assessment Board.

—Donna Woolcott,
Executive Director of the
Ontario Universities Council
on Quality Assurance.

4. Council of Finance Officers, Council of Ontario Universities.

In November 2014, the third Conference
of Ontario University Board Members, an
initiative of the Council of Chairs of Ontario
Universities, brought together 176 participants including members of the governing
boards of Ontario universities, university
presidents and university secretaries.
When surveyed, attendees indicated that
the conference left them feeling better
equipped to deal with priority issues affecting Ontario universities. The conference
focused on ongoing challenges and opportunities in the university sector and how best
to address them. It also touched upon the
future role of universities in society.

Universities contributed

$

840 million

to scholarships and bursaries
for students in 2013-14.4
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“Indigenous youth
are the fastestgrowing demographic
in Canada, and I am
encouraged by the
support we receive
from individuals,
organizations and
corporations so that
Indspire can provide
bursaries to First
Nation, Inuit and
Métis postsecondary
students for their
education and training.
As well, I am grateful
to our partners in
education, like the
Council of Ontario
Universities, who
share that vision of
Indigenous student
success.”

Roberta L. Jamieson was awarded the
prestigious David C. Smith Award for her
outstanding advocacy in support of Aboriginal
education in Canada, and her dedication
to improving access and increasing the
achievement of Aboriginal learners. Jamieson
is President and CEO of Indspire, Canada’s
premier Indigenous-led charity and the
largest non-government funder of Indigenous education.

—Roberta L. Jamieson,
President and CEO of Indspire
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In honour of John Charles Polanyi, recipient
of the 1986 Nobel Prize in Chemistry, five
top Ontario postdoctoral researchers are
each awarded $20,000 through the annual
Polanyi Prizes funded by the Ontario
government. Prizes are awarded in the five
Nobel Prize areas including Chemistry,
Physics, Physiology/Medicine, Economic
Sciences, and Literature. COU administers
the awards, which this year showcased
scholarship that could help forge a new
understanding of gravity, target and kill
cancer cells, and create a new appreciation
for classic literature.
Other awards distributed throughout the
year include the Ontario Women’s Health
Scholars Awards, the Autism Scholars
Awards, and the Council of Ontario University
Programs in Nursing (COUPN) Awards.

Since 2004,
there were

609,100
net new jobs
created in
Ontario for
university
graduates,
compared to

372,600

for college and
trades graduates.5

5. Universities Canada.

Over the past year, universities worked
with government to demonstrate the distinct
strengths each institution offers.
Ontario’s publicly funded universities
successfully negotiated a series of strategic
mandate agreements with the province,
demonstrating the unique opportunities
they offer students, their future direction,
the breadth of their research and the
positive impact that building on their strengths
will have on society and the economy.
The mandate agreements highlight the vast
network of partnerships that universities
have locally, nationally and internationally.

As home to some of the most prolific and
skilled researchers and leaders across the
globe, Ontario’s universities make it a priority
to celebrate scholastic and community
success while building important connections with future students.
The 18th annual Ontario Universities’ Fair
organized by Ontario Universities’ Application Centre continues to draw in large
crowds, attracting an impressive 129,000
visitors last September. The Toronto-based
fair showcases the offerings of Ontario
universities and helps the next generation
of students to figure out which university
is the best fit for them.

The Council and Secretariat staff would like to thank everyone
who served on COU committees, task forces and working groups
over the past year. To learn more about our work, and the
postsecondary sector in Ontario, visit us at cou.on.ca.
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FINANCIAL
INFORMATION

The statements of COU’s Financial Position, and its Income and Expenses
for the year ended June 30, 2014, are derived from the audited financial
statements of COU Holding Association Inc. The statements provide summary
information on COU’s assets, liabilities and fund balances, and its income
and expenses relating to COU’s general operating activities and other activities
funded through restricted contributions. Financial information for the fiscal year
ending June 30, 2013 has also been provided for comparative purposes.
COU Holding Association Inc. is responsible for the financial and business
operations of COU. The directors of the corporation are the COU Chair,
Vice-Chair, President & CEO, Chair of the Budget and Audit Committee, an
Academic Colleague, and an external member.
It should be noted that government grants and other externally restricted
contributions are used exclusively to fund projects and activities designated by
sponsors; they are not used to finance the operations of the Council of Ontario
Universities. The 2014 fiscal year covers the period July 1, 2013 to June 30, 2014.

STATEMENT OF FINANCIAL POSITION As at June 30 (Thousands of dollars)

2014

2013

Current assets

40,449

39,026

Capital assets

5,378

5,919

Investments held in trust

7,284

6,467

53,111

51,412

ASSETS

TOTAL ASSETS

LIABILITIES AND FUND BALANCES As at June 30 (Thousands of dollars)

2014

2013

Accounts payable and accrued liabilities

6,961

9,263

TOTAL LIABILITIES

6,961

9,263

688

982

8,253

5,720

24,206

21,903

Endowments

7,625

7,625

Invested in capital assets

5,378

5,919

TOTAL FUND BALANCES

46,150

42,149

TOTAL LIABILITIES AND FUND BALANCES

53,111

51,412

CURRENT LIABILITIES

FUND BALANCES

Unrestricted – general operations
Internally restricted funds
Externally restricted funds
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STATEMENT OF INCOME AND EXPENSES (Thousands of dollars)

General
Operations
2014

Internally
restricted
funds
2014

Externally
Restricted
Funds
2014

Total
2014

General
Operations
2013

Internally
restricted
funds
2013

Externally
Restricted
Funds
2013

Total
2013

4,286

1,579

-

5,865

4,301

1,636

-

5,936

144

240

364

748

129

242

366

738

Other income

8

2,165

22,051

24,224

62

2,112

14,127

16,301

Government grants

-

35

2,241

2,276

96

35

2,266

2,397

Application fees

-

9,062

-

9,062

-

6,220

-

6,220

Quality review fees

-

63

-

63

-

33

-

33

4,438

13,144

24,656

42,238

4,588

10,278

16,759

31,625

Compensation

3,686

7,447

891

12,024

3,554

6,809

788

11,151

Inter-University
Transit System

198

-

-

198

214

-

-

214

Special projects

189

115

20,433

20,737

305

123

16,766

17,194

Accommodation

371

331

46

748

346

327

53

726

Professional fees

223

284

563

1,070

181

136

394

711

Amortization of
capital assets

149

630

-

779

208

576

-

784

Travel and meetings

116

393

124

633

111

455

152

718

Communications

123

946

6

1,075

115

733

14

862

Supplies and
other office

52

244

92

388

53

361

8

421

Computing

60

478

7

545

31

438

5

474

(384)

233

151

-

(387)

247

140

-

-

-

6

6

-

-

(303)

(303)

4,783

11,101

22,319

38,203

4,731

10,204

18,017

32,952

Disbursement

(851)

(851)

Unrealized gain
on investments

817

817

492

492

2,303

4,001

(766)

(835)

INCOME

Membership
assessment
Investment income

TOTAL INCOME

EXPENSES

Internal cost
recoveries
Foreign
exchange loss
TOTAL EXPENSES

EXCESS (DEFICIT)
OF INCOME
OVER EXPENSES
FOR THE YEAR

(345)

2,043

(143)

74
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